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It just wouldn’t be the Indonesia we all know 
and love without an eventful year, and 2016 
was no exception. From a mid-year cabinet 

reshuffle to the tax amnesty and a long series 
of announced policy reforms, the government 
kept AmCham Indonesia busy tracking changes, 
discussing issues and explaining the process to 
our members. 

With the pace of change accelerating, Am-
Cham found numerous opportunities to assist 
our companies in engaging with government 
officials. Those engagements deepened consid-
erably in 2016 as the government of President 
Joko “Jokowi” Widodo entered the mid-point of 
its first term. 

While we may not always agree with some 

Brian Arnold
President, AmCham Indonesia

of the government’s regulations and approaches to handling 
investor issues, we certainly cannot fault the government when 
it comes to its willingness to talk it over with our US companies 
and their advocates.  This trend began in the earliest days of 
the administration in 2014 and continued in 2016 as we had 
little trouble getting access to key officials when we needed to 
raise issues and seek solutions.  Indeed we are finding that the 
government is increasingly keen to solicit our advice proactively 
in some areas. 

Certainly the highlight of 2016 for AmCham was our annual 
US-Indonesia Investment Summit in September. Held in partner-
ship with the US Chamber of Commerce, the gathering featured 
attendance by a virtually unheard of eight cabinet ministers led 
by coordinating economics minister Darmin Nasution, who deliv-
ered a keynote address on behalf of President Widodo.  Each of 
the ministers not only made public remarks to our audience of 
top US companies, Indonesian companies and Indonesian and 
US government officials, but also spent time in private sideline 
discussions with top executives of our sponsoring US companies 
to identify issues and opportunities away from the spotlight. 

The summit marked the culmination of a year-long series of 
activities under the umbrella of the US-Indonesia Investment Ini-
tiative. In 2016, we held special events focused on Pharmaceuti-
cals and Creative Economy issues, bringing the needs of investors 
to the office of the president and several ministries. In 2016, we 
also released our annual investment report. This year’s report, 
“Vital & Growing: Adding up the US-Indonesia Economic Relation-
ship,” broke new ground by focusing on the broad impact of US 
economic activity in Indonesia, finding that roughly 10 percent of 
Indonesia’s GDP is accounted for by economic activity generated 
by American business. 

This was also a year of transition for the extended AmCham 
family. We bid good bye to US Ambassador Robert Blake, who 
retired from the Foreign Service after finishing his tour in Jakarta. 
Bob was a good friend to AmCham and a great partner for Amer-
ican business. We also saw three of our AmCham Governors and 
representatives of our major corporate members move on – Paul 
Janelle, the President Director of HM Sampoerna; Erec Isaacson, 
the President & General Manager, Indonesia for ConocoPhillips; 
and Gerrit Hueting, the country representative for Cargill.  We 
thank them for their service, as each of these individuals were 
rock steady AmCham supporters and contributed their valuable 
time as part of the leadership team. 

I want to add a word of thanks to our AmCham staff led by 
Managing Director A. Lin Neumann and Executive Director Sarah 
Howe. They head a small team that does an amazing job of 
hosting events, tracking issues and keeping AmCham Indonesia 
organized.  Finally, I want to say what a pleasure it is to work with 
our dedicated Board of Governors, whose hard work and wise 
counsel keep us all moving in the right direction. 
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will broaden the government’s revenue base 
and lead to changes in tax collection procedures 
that sometimes put an undue burden on large 
foreign investors. 

Tax and the DNI are just two of the areas 
where US companies have concerns. Legal 
certainty and contract sanctity also remain an 
issue. The business community is pleased to 
see progress on infrastructure but much more 
remains to be done. We are watching with 
keen interest how the new Patent Law will be 
implemented. Another area of interest is the 
process of implementing the sweeping 2014 
Halal Law. Both local and foreign investors have 
seemed somewhat relieved that this sensitive 
and complex issue is being given thoughtful 
attention at the highest reaches of government. 

US-Indonesia Investment Summit 2016
Nowhere else did we feel the support of 
the government more than during the 2016 
US-Indonesia Investment Summit, held in 
conjunction with the US Chamber of Commerce 
on September 15 and co-sponsored by BKPM. 
On the day itself, eight cabinet ministers led by 
coordinating economy minister Darmin Nasution, 
who personally represented the president, spoke 
both publicly and privately with the US companies 
that sponsored the event. One major lesson was 
that the government increasingly sees AmCham 
Indonesia as a partner in the investment and 
regulatory discussion. 

For the fourth straight year, we also 
produced a major investment report, only this 
year with a twist. “Vital & Growing: Adding up 
the US-Indonesia Economic Relationship,” goes 
far beyond foreign direct investment to consider 
the full impact of the US-Indonesia economic 
relationship. Using hard data, we considered 
retail sales, financial services, government 
revenues, trade and FDI to come up with a figure 
of roughly $90 billion for 2014, the last year with 
full data available. This translates to about 10 
percent of Indonesia’s GDP and underscores 
the crucial importance of the US-Indonesia 
economic relationship. 

AmCham Goes to Washington 
AmCham also held its annual Doorknock visit to 
Washington, DC in April, stopping in to see US 
officials in key departments, spending a day on 
Capitol Hill, meeting companies and engaging 
with think tanks and institutions concerned 
with Indonesia. President Brian Arnold, board 
members Jim Castle and Adam Schwarz and 

myself found a warm reception during our stay, 
which included a dinner at the residence of the 
Indonesian Ambassador to the US.  The highlight 
for me this year was a meeting with Sri Mulyani 
Indrawati, who was then the Managing Director 
of the World Bank. In retrospect and given the 
scope of our conversation it hardly seemed 
surprising when she took up the post of finance 
minister during the August cabinet reshuffle. 

Committees at the Center 
The heart of AmCham’s work lies with our 
committees, whose members stay engaged 
on regulatory issues, community activities, the 
business climate and many other issues.  Our 
Tax Committee got energized this year over the 
tax amnesty. The ICT committee remained active 
on local content requirements, data center 
localization and OTT (over the top) regulations. 
Our IPR committee was restarted with an 
initial focus on the Patent Law. Our Young 
Professionals put on the Great Durian Race 
again this year and the Education Committee 
held a successful career fair late in the year  
at @america. 

Other committees were active on Halal 
labeling, pharmaceuticals, the security situation, 
power generation and environmental issues. 
Special mention goes to our venerable Services 
Committee, which meets bi-monthly and is 
perhaps the best forum in Jakarta for ground-
level business information. The Golf Committee 
again staged a terrific Thanksgiving Day 
tournament that was sold out as usual. 

US Election
While we held our usual dialogues with 
Indonesian government officials throughout 

‘our hope is that the tax 
amnesty will broaden the 
government’s revenue base 
and lead to changes in tax 
collection procedures that 
sometimes put an undue 
burden on large foreign 
investors.’ 

yeAr In revIew

In 2016, the government of President Joko “Jokowi” Widodo 
came of age. The transitional feeling of 2015 has been replaced 
by an administration that is confident of its political standing 

and direction. Uncertainty about the legislature and a fractious 
cabinet is largely gone. We now see a president more fully in 
control of the levers of power. His majority in the House of 
Representatives has been consolidated and the message to the 
cabinet after the August reshuffle was clear: there is room for only 
one leader. 

The message from the man at the top has seemed clear since 
Day One of his administration: Indonesia needs greater foreign 
investment if it is going to achieve the ambitious 7 percent growth 
target the president set when he took office. Despite the fact, 
it has been difficult to get ministries to move in a coordinated 
fashion and regulations are still issued that hamper investment. 
From work permit hurdles to restrictions on marketing child 
nutrition products and long delays in getting approvals for new 
pharmaceuticals the gauntlet can be difficult, time consuming and 
ultimately costly to untangle. 

In the past year, the most dramatic example of reforms 
were the changes made to the Negative Investment List (DNI), 
particularly in the Creative Economy sector, which is now open 
to 100 percent foreign ownership. In the past year, AmCham 
Indonesia, together with our partners in the US Chamber of 
Commerce, held a special Creative Economy Mission under the 
US-Indonesia Investment Initiative to bring major companies 

DeepenIng 
RelAtIonshIps
By A. Lin Neumann, Managing Director 

into face-to-face talks with the government on 
how to build a road map for creative industry 
investment. As with any reform, the details 
of opening the sector can be tricky, with new 
roadblocks suddenly appearing even as old ones 
come down. We are grateful that in the case 
of the creative sector, numerous officials have 
asked AmCham to be part of the process going 
forward. 

We also continue to urge the government 
to scrap the DNI altogether. Why begin the 
investment discussion with a list of restrictions? 
We believe Indonesia could benefit by easing 
restrictions on foreign investment in areas like 
education and health care and that complex 
rules and often contradictory permitting regimes 
hold back the economy.  The president and his 
economic advisors know this, of course, but 
the last two years have shown that creating an 
attitude of openness is enormously difficult.

The other big headline issue this past year 
was the tax amnesty program. AmCham’s Tax 
Committee and two of our Platinum companies, 
EY and PwC, helped lead the charge in informing 
our members that the program also applies to 
expatriates. Our bigger hope is that the amnesty 
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yeAr In revIew

the year as a way to untangle problems for 
companies, 2016 also saw AmCham being 
sought out for discussions with visiting political 
figures from the United States who were eager 
to share views with business leaders here. 

In March, former governor of Utah 
and Republican presidential candidate Jon 
Huntsman joined us for an AmCham breakfast. 
In September, Steve Forbes, the former GOP 
presidential contender and CEO of Forbes 
Magazine, was here for an AmCham lunch 
co-sponsored by Forbes. Just a week before 
the election in November, Edelman brought 
Republican strategist Steve Schmidt to town 
and we joined a breakfast with him. The 2008 
campaign manager for John McCain, gave us 
a window into how some Republicans were 
viewing the closing days of the wild campaign. 
The conversations kept AmCham feeling close to 
the action back in the US. 

Media Contact
Throughout the year AmCham is available to 
the media, both local and foreign, for analysis, 
background information and on-the-record 
comment. This is another way to get our 
messages out to the public.  

The AmCham leadership is frequently 
quoted in leading publications like The Wall 
Street Journal, Reuters and The New York Times. 
In 2016, we also appeared on the BBC, Channel 
News Asia and MNC English TV. Our investment 
report garnered significant comment in the 
local press and the AmCham online biweekly 
newsletter has become a popular source of 
thought-provoking information. 

Many Thanks to You All 
I began my stint as AmCham’s Managing 
Director at roughly the same time President 
Widodo came into office. We have both had 
a lot to learn. Moving from a long career as 
a journalist to help lead a major business 
association was an adjustment but I now feel 
very comfortable in my AmCham hat. The 
members, our Board, the leadership of AmCham 
and the amazing office staff led by Executive 
Director Sarah Howe have been wonderful to 
work with. 

Finally, a special note of appreciation goes 
to our Platinum Benefactors – BCA, Cargill, 
Caterpillar, Chevron, Coca-Cola, ExxonMobil, 
EY, Freeport, General Motors, Mead Johnson, 
PwC and HM Sampoerna –who make much of 
our work possible. In addition, the numerous 
companies who joined the Investment Initiative 
– more than 20 altogether – made our very 
successful Investment Summit possible. 
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Helping American Business to Thrive 
The US government understands how crucial 
financial support can be for US businesses 
here, and throughout 2016 we hosted meetings 
on the subject including with the Export-Import 
Bank of the United States (EXIM), the Overseas 
Private Investment Corporation (OPIC) and the 
US Trade Development Agency. In Febru-
ary, Ray Ellis, EXIM’s Vice President of Global 
Business Development came to Jakarta to 
clarify the bank’s status after its congressional 
authorization lapsed on July 1, 2015, confirming 
that EXIM was still in business, the difficulties 
temporary and that it continued to manage its 
existing loan portfolio.  At a meeting with Am-
Cham members, he confirmed that Congress 
had reauthorized the bank until September 
2019. He also shared the latest EXIM programs 
for exporters to ease bureaucracy in cross-bor-
der transactions. 

In April, OPIC President and CEO Elizabeth 
Littlefield visited Indonesia as part of OPIC’s 
program to increase its visibility in Southeast 
Asia. Although not as widely known as EXIM, 
the agency’s portfolio in Asia and the Pacific 
currently stands at $3 billion out of a global 
total of $19.9 billion. AmCham hosted a lunch 

meeting with Littlefield and her team, who were in Jakarta to 
sign a major deal in the electricity sector to give a loan for $120 
million to a project involving UPC Renewables to build a 70 mega-
watt wind farm in Sidrap, South Sulawesi. This project is a joint 
venture between UPC Renewables and Indonesian firm Binatek 
Energi Terbarukan.

In November, AmCham also hosted the visiting US Trade 
Development Agency (USTDA), with New Country Manager David 
Ross and his team meeting with our members to promote the 
facilities it provides. Also in November, AmCham attended a 
small dinner to discuss the business and investment climate in 
Indonesia with Ziad Haider, Special Representative for Commer-
cial and Business Affairs at the State Department. 

In April, opIC president and 
Ceo elizabeth littlefield 
visited Indonesia as part of 
opIC’s program to increase its 
visibility in south east Asia.

vIsIbIlIty

Strengthening political and economic ties with Indonesia 
is hugely important for the United States government. An 
integral role for AmCham Indonesia in this regard is to help 

the US better understand the business, political and cultural 
climate here. To that end, throughout 2016 we played host to 
representatives of the US government, helping them meet the 
right people at the right time and encouraging their engagement 
with key stakeholders. In addition, our annual Doorknock visit 
to Washington, DC is a key part of this endeavor as we make the 
rounds of various agencies and spend time on Capitol Hill. In 
addition, our close partnership with the Asia program of the US 
Chamber of Commerce in Washington is a vital link connecting 
AmCham Indonesia with the capital.

tIes thAt BInD

Visiting Delegations
In February, we hosted a breakfast meeting on 
the sidelines of the Bali Clean Energy Forum 
with a delegation led by Jonathan Elkind, Assis-
tant Secretary for International Affairs with the 
US Department of Energy, and with the US Em-
bassy. The event was attended by a number of 
US renewable energy companies who learned 
much about the US government’s commitment 
to clean energy.  

We also keenly look forward to official 
Congressional delegation visits to Jakarta and 
we appreciate the time and effort it takes for 
members of Congress to travel to Jakarta to 
see the country for themselves. This year, we 
welcomed Con. Matt Salmon (R-AZ), chairman 
of the House Asia Pacific Subcommittee; and 
Con. Cynthia Lummis (R-WY). Important topics 
discussed included Indonesia’s business climate 
and the prospects for reform, including the 
Trans-Pacific Partnership (TPP). Also in March, 
we hosted a breakfast meeting with Ambas-
sador David H. Thorne, Senior Advisor on eco-
nomic affairs to the US Secretary of State, and 
a delegation of business leaders as part of the 
American Innovation Roadshow. This was one 
of the first activities in Indonesia under the new 
US-ASEAN Connect program and the first in a 
series of roadshows in three countries across 
Asia: Vietnam, the Philippines and Indonesia.

Edward Wanandi, Myron 
Brilliant and Yasonna 

Laoly (Minister of Law & 
Human Rights)
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Luhut Panjaitan (Coordinating 
Minister of Maritime), 
Ambassador Lisa Kubiske, 
Chuck Taylor (Chevron Pacific 
Indonesia).

also profiled numerous sectors and outlined 
our recommendations on ways to accelerate 
improvements in the business climate. 

US-Indonesia Investment Summit 
2016
Our 2016 US-Indonesia Investment Summit in 
September was undoubtedly the highlight of 
our year, attended by eight members of the 
cabinet, and serving as a platform for greater 
engagement between businesses, policy 
makers and other stakeholders. 

We were delighted to welcome to the 
summit Coordinating Minister of Economic 
Affairs Darmin Nasution, who delivered an 
address as the personal representative of the 
president. Along with Darmin, we also hosted 
a session with law and human rights minister 
Yasonna Laoly, Indonesian Investment 
Coordinating Board (BKPM) Chairman Thomas 
Lembong, trade minister Enggartiasto 
Lukita, industry minister Airlangga Hartarto, 
transportation minister Budi Karya, 
communications minister Rudiantara and 
Coordinating Minister for Maritime Affairs 

vIsIbIlIty

2016 saw significant 
progress on 
government policy 

reform in Indonesia, with positive changes 
and ideas seeking to greater tap the nation’s 
economic potential. President Joko Widodo’s 
series of economic stimulus packages seemed 
to head in the right direction, the ambitious 
tax amnesty program was seen as a success 
and the revisions to the Negative Investment 
List (DNI) opened various sectors to greater 
foreign ownership as a way to lure more 
foreign direct investment (FDI) to these shores. 

AmCham Indonesia in turn warmly 
embraced the changes, seeking new ways to 
deepen the reforms and to explore how US 
businesses in Indonesia can contribute to 

Investment summIt:  
vItAl AnD gRowIng

President Widodo’s economic vision
As a result of the reform push, a large 

part of our advocacy and engagement work 
this year revolved around our ongoing US-
Indonesia Investment Initiative in conjunction 
with the US Chamber of Commerce. To 
this end, we held our annual US-Indonesia 
Investment Summit, and followed it with 
something new, a smaller and more narrowly 
focused Creative Economy Mission. We 
released our annual investment report: “Vital 
& Growing: Adding up the US-Indonesia 
Economic Relationship,” which used hard data 
to highlight what we termed “the big number,” 
finding that roughly 10 percent of Indonesia’s 
GDP, or about $90 billion, is accounted for by 
economic activity involving US businesses. We 

Annual 
AmCham 
Investment 
Summit 
draws an 
unprecedented 
eight cabinet 
ministers 
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Cargill provides food, agriculture, financial and industrial products and services to the world.
Together with farmers, customers, governments and communities, we help people thrive
by applying our insights and 150 years of experience. We have 150,000 employees in 70 countries
who are committed to feeding the world in a responsible way, reducing environmental impact and
improving the communities where we live and work.

For the latest on Cargill

http://twitter.com/CargillAsia

cargill.com/news

facebook.com/CargillCares

www.cargill.com

linkedin.com/company/cargill

About Cargill

42 years Cargill
in Indonesia

Cargill began doing business in Indonesia in 1974 by establishing a feed mill in 

Bogor, West Java. Today, Cargill is headquartered in Jakarta and has more than 

19,000 employees. We have 59 locations with offices, manufacturing plants and 

facilities throughout the country and business activities comprise animal nutrition, 

cocoa, copra, seaweed, processed food exporting, grain and oilseeds, palm oil, as 

well as starches and sweeteners. For further information, please visit 

     http://www.cargill.co.id

Luhut Binsar Pandjaitan. Scores of senior 
government officials also attended, joined by 
their counterparts in the private sector, many 
of whom traveled from the US and other 
countries to attend, showing the event was a 
priority at the highest levels of government 
and business. 

“The turnout of eight ministers was pretty 
stunning, almost unheard of,” said AmCham 
Managing Director A. Lin Neumann. “We could 
see that the government is taking investors 
seriously and wanting to find positive ways 
forward.” 

The success of the summit was due 
in large degree to the great support from 
our partners the Indonesian Chamber 
of Commerce and Industry (KADIN), the 
Indonesian Employers Association (APINDO) 

The report found that in 2014 (the last year with near complete data available) that 
relationship stood at $90.1 billion and that, given a best-case scenario, the number 
could grow to $131.7 billion by 2019 — an increase of 46.2 percent over five years.

$131.7 billion

and BKPM. Our partners in the US Chamber 
helped deliver company representatives and 
vital support from Washington.

During the summit, the ministers not 
only made public remarks, but also held side 
meetings with companies throughout the 
day. They answered questions and, most 
importantly, opened the door to ongoing 
cooperation to solve problems and address 
pressing regulatory issues that impact 
investment. It was all proof that the US-
Indonesia economic relationship remains vital 
for the country’s success as the government 
moves forward with its economic agenda. 

Annual Investment Report Launch
AmCham Indonesia’s annual investment 
report has become an essential part of the 

vIsIbIlIty

Brian Arnold  
(President, AmCham Indonesia)
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The better the question. The better the answer.
The better the world works.

Maximize business growth?

Minimize talent retention?

At EY, we understand that to satisfy customers, 
company needs the highest performing employees.

Find out how EY can help you develop an integrated 
strategy to win your market and workforce at ey.com/id.
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US–Indonesia Investment Initiative. This 
year’s report, “Vital and Growing: Adding up 
the US-Indonesia Economic Relationship” set 
out to quantify the full value of economic 
relations between the two countries, and was 
written in partnership with the US Chamber of 
Commerce.

The report identified what we term “the 
big number” that captures the breadth and 
depth of the economic engagement between 
Indonesia and the United States in a way that 
has not been done before. Working from 
Indonesian and US data we looked at not just 
FDI, but also trade, domestic sales, finance 
and government revenue. Together, these 
five components captured the enormous 
importance of the economic linkages between 
these two major powers. The report found 

Myron Brilliant  
(US Chamber of Commerce) 

vIsIbIlIty

that in 2014 (the last year with near complete 
data available) that relationship stood at $90.1 
billion and that, given a best-case scenario, the 
number could grow to $131.7 billion by 2019 
— an increase of 46.2 percent over five years. 

We also outlined our recommendations 
on how to achieve the best-case scenario for 
the Indonesia economy. We suggested four 
further areas of reform the government needs 
to focus on. 

The first was legal certainty as the 
foundation for business confidence and 
growth. Both US and Indonesian companies 
will be able to invest, grow and create jobs 
if there is greater legal certainty in terms of 
contract sanctity, enforcement of existing laws 
and an impartial judiciary.

Collaboration and communication are also 
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not long after the Investment Initiative 
Summit. Joining the mission were The Walt 
Disney Company, Time Warner and 21st 
Century Fox, with executives flying in from 
both the US and around the region. AmCham 
and the US Chamber arranged meetings with 
a number of government officials, including 
BKPM chair Thomas Lembong, ICT minister 
Rudiantara, law and human rights minister 
Yasonna Laoly, the trade ministry’s Director 
General of International Trade Negotiations 
Iman Pambagyo and Director General of 
International Trade Dody Edward, and Creative 
Economy Agency (BEKRAF) deputy chair Ricky 
Pesik and his team. The team also met with 
Wijayanto Samirin and Shinta Kamdani, special 
advisors to Vice President Jusuf Kalla.

And it was not just the US companies 
that advocated the advantages of foreign 
investment, with Indonesian companies 
bringing a number of issues to the table 
as well as sharing other countries’ success 

stories in developing their creative economy. 
Concerns raised included intellectual property 
rights, the concept of safe harbor and barriers 
to investment. As a result of the mission, the 
Indonesian government has requested input 
from AmCham in regard to the development 
of the creative economy. vital for the creation of an enabling economic 

environment and the development of rational 
laws and regulations. Effective communication 
as economic policies are developed to make 
use of the experience and expertise of the 
private sector will lead to effective policies to 
make Indonesia a world class economy.

Innovation is the key to keeping pace in 
a dynamic global economy. Incentives for 
taking risks, finding new ways of doing things, 
investing in research and development and 
human resource capacity building are key to 
innovation.

And finally, is the need to continue and 
expand bureaucratic and policy reform, 
with specific examples including the eventual 
abolition of the DNI, rationalization of the 
work permit process, streamlining of permits 
at all levels of government, and reform and 

proper incentivization of the civil service and 
judiciary.

As an organization that strives to be 
the advocate of US business interests in 
Indonesia, we will always ensure that the 
US-Indonesia Investment Summit benefits US 
companies. It is a great opportunity to outline 
the importance of Indonesia to US investors, 
and show how the US business community 
is working with Indonesia’s business and 
government leaders to create jobs, increase 
skills, foster new technologies, develop 
infrastructure, increase production and enable 
new domestic enterprises.

The Creative Economy 
As requested by our creative economy 
member companies, AmCham and the US 
Chamber hosted a creative economy mission 

Azam Azman Natawijana (left), 
member of the House of the 
Representatives.

AmCham Indonesia in turn warmly 
embraced the challenges to explore 
how more businesses, especially 
us businesses in Indonesia, could 
contribute to president widodo’s 
economic vision.

vIsIbIlIty
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Indonesia’s creative economy industry to be 
boosted by foreign investment during meetings 
with communications minister Rudiantara, law 
minister Yasonna Laoly and Thomas Lembong, 
the chairman of the Indonesia Investment 
Coordinating Board (BKPM). 

The packed schedule also included talks 
with senior officials at the Ministry of Trade, 
the office of Vice President Jusuf Kalla and 
the Creative Economy Agency (BEKRAF), the 
Indonesian Employers Association (APINDO) 

and the Indonesian Chamber of Commerce and 
Industry (KADIN).

Washington DC Doorknock
One of AmCham’s most enduring traditions 
is our annual Doorknock visit to Washington, 
DC. It gives us a chance to meet with US 
government officials who are directly involved 
in Indonesia policy and also to talk up the 
country on Capitol Hill and with US company 
representatives based in Washington. With 

vIsIbIlIty

One of our core pillars as a chamber is 
the mission to advance the image of 
US business in Indonesia. In 2016, we 

pursued this goal through a series of initiatives 
and engagements in key dialogues affecting 
Indonesia-US business relations. Throughout 
the year, we sought to expand the public-
private relationship between the two countries 
and enhance the business climate. 

These efforts are conducted through our 
annual US-Indonesia Investment Initiative 
Summit and Doorknock trip to Washington, 
DC, as well as by maintaining an active 
media presence and proactively supporting 
various conferences in Indonesia. AmCham 
is frequently asked by local and international 
media outlets to comment on current events as 
they impact on the economy and investors. 

US-Indonesia Investment Initiative 
2016
The highlight of the year was undoubtedly the 
US-Indonesia Investment Initiative Summit, 
part of our ongoing US-Indonesia Investment 
Initiative, co-sponsored by AmCham and the 
US Chamber of Commerce in Washington. 
The September 15 event in Jakarta, which was 
attended by eight Indonesian cabinet ministers, 
turned out to be an excellent platform for the 
private sector to have exclusive dialogues with 
the government’s economic team. 

The enthusiastic turnout of ministers, led 
by coordinating minister for the economy 
Darmin Nasution, who personally represented 
President Joko Widodo on the day, showed 
that the current administration takes American 
companies seriously as partners for growth.

At the summit, we also launched our 
annual investment report, “Vital & Growing: 
Adding Up the US-Indonesia Economic 
Relationship.” The report found what we term 
the “Big Number” to capture the full scope of 
the economic relationship between the two 
nations. That figure, roughly $90 billion coming 
from five key activities – investment, trade, 
retail sales, financial services and government 
revenues – accounted for roughly 10 percent of 
Indonesia’s GDP in 2014 (the last year for which 
full data was available) and shows the massive 
importance of US business for Indonesia. 

puttIng Investment 
CenteR stAge

The success of the Summit was the 
highlight of a year-long Initiative filled with a 
series of engagements and advocacy efforts 
striving for a better investment climate in 
Indonesia. 

The summit was followed by our Creative 
Economy Mission, which was attended by three 
of the biggest US entertainment companies 
in the world – the Walt Disney Company, 21st 
Century Fox and Time Warner. The two-day 
mission successfully discussed the potential for 
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vIsIbIlIty

the kind assistance of our friends at the US 
Chamber of Commerce, we had a packed 
week in April for meetings that included the 
Departments of Commerce, Treasury, State and 
Defense, along with USAID and the National 
Security Council, which oversees Indonesia 
policy for the White House.

Our delegation – board President Brian 
Arnold, board members Jim Castle and 
Adam Schwarz and Managing Director A. Lin 
Neumann – spent a full day on Capitol Hill, 
had a round table discussion with companies, 
met with the World Bank and also enjoyed a 
gourmet Indonesian meal held in their honor at 

the residence of Indonesian Ambassador to the 
US Budi Bowoleksono. 

Promoting the Right Discussions
As the leading organization advocating for 
a better investment climate here, AmCham 
Indonesia supported a series of major 
economic conferences as part of our advocacy 
efforts to promote positive dialogue between 
government officials and foreign investors. 
Throughout the year, we partnered with and/
or supported major conferences from the 
Indonesia Economic Forum (IEF) and the 
Indonesia Summit, to issue-specific conferences 
such as the Asia Pacific Tax forum and the Asia 
IoT (Internet of Things) Business Forum. 

AmCham is also often invited to speak 
at seminars and conferences. This year our 
Managing Director, A Lin Neumann, spoke 
at events organized by the Jakarta Foreign 
Correspondents Club, UNICEF, the World 
Bank and the Indonesia Economic Forum. Our 
governors have also been very active, such 
as Shanti Shamdasani as a panel speaker at a 
seminar conducted by the Rajaratnam School 
of International Studies and Channel News Asia 
in August. AmCham President Brian Arnold 

Creative economy  
meeting with BEKRAF

James Castle & Adam Schwarz 
(AmCham Governors)
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was a featured speaker at the Asia Pacific 
Tax Forum and also hosted discussions on 
Indonesia’s tax amnesty program.

Visible Media Presence
AmCham’s active advocacy and engagement 
extended to our media coverage. AmCham was 
frequently quoted by international and domestic 
media, commenting on the latest emerging 
business issues here, with our leadership 
featuring in internationally-recognized media 
such as the BBC, Channel NewsAsia, CNBC, The 
Wall Street Journal, The Financial Times and 
Reuters. Managing Director Neumann appeared 
on the BBC, Channel News Asia and MNC English 
TV in Jakarta.

When the newly revised Negative 
Investment List came out this year, the media 

reached out to AmCham for comments 
to represent investors’ views. The same 
happened when President Joko Widodo’s 
administration released its series of economic 
stimulus packages. All of these have 
strengthened our role in representing US 
views in Indonesia’s business environment. 

By promoting an active presence, 
AmCham seeks to cement its long-standing 
position as the leading organization 
representing American business in Indonesia. 

Visiting Cepu Block Operations 
US companies are of course major major oil & 
gas investors in Indonesia. Last July, AmCham 
had the opportunity to visit Banyu Urip field in 
East Java, operated by Exxon Mobil Indonesia 
in partnership with state-owned Pertamina 
and part of the vast Cepu Block. Earlier this 
year, ExxonMobil and its partners saw peak 
oil production from the Banyu Urip field reach 
165,000 barrels of oil per day or 20 percent of 
Indonesia’s current production target. Amid 
the slowing down of Indonesia’s crude oil 
production, Banyu Urip’s success is worthy 
of celebration. The AmCham team had the 
opportunity to see the processing facility 
and nearby CSR activities. The team also 
met with the famous Regent of Bojonegoro, 
Suyoto or Kang Yoto, who offered important 
insights into building a successful partnership 
between a major investment and the regional 
government. 



22

AmCham 
Indonesia 

Annual
Report

23

2016

AmCham Indonesia Committees

• ASEAN Committee
• Automotive and Moving Vehicle Committee
• Aerospace Committee
• Corporate Citizenship Committee
• Education and Workforce Development Committee
• Environmental Management and Protection Committee
• Healthcare Services Committee
• Small and Medium Enterprises Committee
• Taxation Committee
• Young Professionals Committee
• Human Resource Committee
• Intellectual Property Rights Committee
• IT & Teleconnectivity Committee
• Trade and Investment Committee
• Mining Committee
• Oil and Gas Committee
• OSAC Security Committee
• Pharmaceuticals and Lifesciences Committee
• Power Committee
• Services Committee

Visit the 
AmCham office, 
go to amcham.
or.id or email 
membership@
amcham.or.id

Receive your 
invoice by 
email from our 
accountant – the 
original will be 
sent by courier.

Send us the 
completed 
application.

Complete the 
payment.

Receive the 
membership 
package 
(membership card, 
directory, AmCham 
publications).

Congrats! You 
are automatically 
registered as 
a member and 
will receive all 
notifications by 
email.

Steps to 
Joining 

AmCham 
Indonesia

1

2

3

4

5

6

Visit our official website: www.amcham.or.id

Follow our social media:

AmCham Indonesia AmCham Indonesia AmCham IndonesiaAmCham Indonesia
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Who can Join AmCham? 

•	 Companies	with	International		
headquarters	in	the	US	or	that	are	
traded	on	the	US	stock	market	and		
have	business	interests	in	
Indonesia	

•	 Companies	in	Indonesia	that	import	
American	products	as	a	significant	
part	of	their	business	

•	 Companies	and	organizations	that	
provide	goods	and	services	to	US	
companies	and	citizens	in	Indonesia	

•	 Overseas	companies	that	have	
business	interests	in	Indonesia

how to BeCome An  
AmChAm memBeR?
Benefits of joining AmCham Indonesia

Opportunities for 
engagement with US 

Government 

Members-only access 
to online business 

directory and 
committee resources

Opportunities 
to participate in 

AmCham committees 

Special discounts 
at participating 

businesses in the 
AmCham Privileges 

Program

Priority booking 
for the Annual 

Thanksgiving Day Golf 
Tournament

Special member rate 
for AmCham events

Business and social 
networks in Jakarta 

and the world

Direct notifications of 
all AmCham meetings 

and events

Direct delivery of 
bi-weekly AmCham 

e-newsletter

Amcham Indonesia

Formed in 1971, AmCham Indonesia is a voluntary organization of professionals representing 
American companies operating in Indonesia. AmCham Indonesia promotes the business interests of 
its members by identifying and focusing on critical issues that improve the business climate, actively 
engaging stakeholders to achieve mutual understanding, serving as a key resource for business 
information, and delivering forums for US business networks. Since its inception, AmCham has grown 
to more than 550 members and represents over 250 companies and 35+ different nationalities.
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Brian Arnold, Darmin Nasution 
(Coordinating Minister of Economy),  
Rosan Roeslani and Lin Neumann.

List (DNI) stipulating that foreign investors 
could only be involved (up to 100 percent) 
in e-commerce if they had injected capital 
of more than Rp 100 billion or if 49 percent 
of the capital was below that. However, the 
E-Commerce draft did not mention minimum 
capitalization, so AmCham sent input letters to 
the Ministry of Trade, in co-operation with the 
US Chamber of Commerce and the US-ASEAN 
Business Council. 

Another continuing issue was onshore data 
centers, with the E-Commerce draft requiring 
companies with local Internet domains (.id) 
to establish a local data center. Through 
our engagement work we understand that, 
unofficially, officials would postpone the 
implementation of Government Regulation No. 
82 on local data center requirements, but this 
had not been officially confirmed at the time of 
writing. 

Over the top services (OTT) were another 
hot issue in Indonesia over the last year. In 
May, AmCham and member companies met 
with the Indonesian Telecommunications 
Regulatory Authority (BRTI) through Acting 
Director General of Post and Informatics 
Operations Geryantika Kurnia and the BRTI’s 
commissioners to exchange views on the 
draft.  This was followed by a large public 
hearing a week later. On these two occasions, 
our members raised their concerns while 
providing input, especially on taxation matters. 
In October, the ICT ministry finally issued its 
ministerial regulation on OTT but the exact 
handling of tax issues is a work in progress. 

The Halal Law
The 2014 Halal Law also continues to be an 
issue for food and beverage, personal care, 
pharmaceutical and agriculture companies 

AdvoCACy

In some ways 2016 has been a continuation 
of 2015 for AmCham Indonesia as we 
continue to build on our main strategic 

objective of supporting the success of our 
members’ enterprises by identifying and 
focusing on key issues that improve and 
enhance the business climate. Some issues 
were new this year, principally in connection 
with the removal of the creative industries 
from the government’s negative investment list 
(DNI) and the passage of the Patent Law. But 
others carried over from 2015 – local content 
requirements, the Halal Law – and were the 
subject of continuing debate and advocacy 
efforts by stakeholders, the government and 
our members, guided by AmCham. We have 
also been involved in discussions on Indonesian 
tax policy. 

We also have attempted to engage with 
the government and lawmakers at the early 
stages of laws being drafted and also to work 
closely with regulators to provide input on 
implementing regulations for existing laws. 
In a broad way, we are also pleased that the 
government is more attuned in 2016 to the 

CommunICAtIon 
AnD DIsCussIon  
ARe the Keys

economic impact of specific regulations and 
open to discussions on these issues.

Local Content and E-Commerce
In 2016, the main issue facing our members 
in the information and communications 
technology (ICT) sector was, once more, local 
content requirements, particularly for software 
based firms. AmCham Indonesia had been very 
proactive in following the local content issue 
since early 2015, ensuring the government took 
note of the industry’s concerns. 

In early September 2016, the Ministry of 
Industry issued Ministerial Regulation 65/2016 
on local content calculation, and while the new 
ratio was a relief to many member companies, 
they still sought our help in clarifying several 
points. 

The E-Commerce Law, issued by the 
Ministry of Trade in May 2016, was also heavily 
discussed by our members through our ICT 
Committee, seeking clarification on some 
points that appeared to contradict other 
regulations. One point was on minimum 
capitalization, with the Negative Investment 
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Sharing and collaborating to 
create a valued partnership
It’s always a tailored approach when it comes to our clients. We want to 
know the things you need, what you value and most importantly how 
we can work together to contribute to your success.

in Indonesia. Throughout 2016, we worked 
closely with fellow chambers and organizations 
such as EuroCham, the Korean Chamber 
of Commerce, the Indonesian Chamber 
of Commerce and Industry (KADIN), the 
US Chamber of Commerce, the US-ASEAN 
Business Council (US-ABC) and the Indonesian 
Employers Association (APINDO), along with 
industry associations such as the International 
Pharmaceuticals Manufacturing Group (IPMG), 
the Indonesian Cosmetics Association and the 
US based Personal Care Products Council. We 
joined many meetings and socializations of the 
Halal Law with the Indonesian Ulema Council 
(MUI), the Ministry of Religious Affairs and  
many other stakeholders.  We are confident 
that the input from industry has been listened 
to and we await the government’s response in 
the form of implementing regulations for this 
sweeping 2014 law. 

AdvoCACy

The Creative Economy
The creative economy has been a major 
focus for us this year with the government 
finally removing film from the DNI, opening 
opportunities for US companies to take part 
in, among other things, the national movie 
industry. The DNI revision followed requests 
not only from foreign investors but also from 
local creative economy players seeking co-
production opportunities with the US movie 
industry and increase in the number of screens 
available nationally. AmCham has been working 
closely with the Creative Economy Agency 
(BEKRAF) and the Association of Indonesian 
Movie Producers (APROFI) on this issue, 
culminating in our October Creative Economy 
Summit as part of our ongoing US-Indonesia 
Investment Initiative in conjunction with the US 
Chamber of Commerce. 

For the two-day summit, we took 
representatives of the Walt Disney Company, 
Time Warner and 21st Century Fox to meetings 
with the trade, ICT and law and human rights 
ministries, along with BKPM and BEKRAF. While 
appreciating the efforts of the Indonesian 
government in revising the DNI, the companies 
discussed the possibilities of further action to 
create the right investment environment in 
Indonesia. Protection of Intellectual property 
rights (IPR) was one of their concerns. 

The recent Patent Law is another concern 
for technology, creative economy and pharma 
companies, and we have been involved in 
discussions with the Ministry of Law and 
Human Rights over this, in particular over our 
members concerns on compulsory licenses and 
mandatory local manufacturing. 

we joined many meetings and 
socializations of the halal law 
with the Indonesian ulema 
Council (muI), the ministry 
of Religious Affairs and many 
other stakeholders. 

Martin Gil, Nies Purwati, Doug Ramage
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In April, AmCham was invited by the US Embassy to take part in the 
Trade and Investment Framework Agreement (TIFA) talks between 

the US and Indonesia. TIFA, established in 1996, is an important 
platform for trade dialogue between the two countries and aims to 
help expand business ties and resolve outstanding disputes. Hosted 
by the Indonesian Ministry of Trade and the Office of the US Trade 
Representative (USTR), the talks were co-led by Iman Pambagyo, the 
Director General of International Trade Negotiations at the Ministry 
of Trade and Barbara Weisel, Assistant US Trade Representative for 
Southeast Asia and the Pacific. 

AmCham Indonesia led the private sector meeting, which was 
attended by representatives from both sides, providing a discussion 
forum between the two economies. Indonesia is currently the 35th 
largest export market for US products, with the value of US exports 
at $8.3 billion in 2015, down 8.4 percent from the previous year. US 
imports from Indonesia were $19.4 billion, or up 2.6 percent. The US is 
the No. 1 export destination for Indonesian non-oil and gas products, 
according to data from the National Statistics Agency. We found 
participating in the event to be very fruitful as it helped us strengthen 
our connections for engagement, particularly with the Ministry of Trade, 
which is vital for promoting US businesses in Indonesia. 

tRADe AnD Investment

Barbara Weisel (Assistant U.S. Trade Representative 
for Southeast Asia and the Pacific)
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 James Cerven (US Embassy) and   
Brian McFeeters (Charge 

d’Affaires US Embassy)

engAgement

2016 saw the continuation, even 
blossoming, of our key 

relationships with the US government through 
the US Embassy in Jakarta and the US Foreign 
Commercial Service (FCS). 

We worked together with the US 
government at the Bali Clean Energy Forum 
in February, showing our firm support for 
Indonesia’s growing commitment to renewable 
energy. The US government sent a delegation 
led by Jonathan Elkind, Assistant Secretary for 
International Affairs with the US Department of 

Energy, and together with the US Embassy we 
hosted a breakfast meeting with the Assistant 
Secretary that was attended by a number of US 
renewable energy companies. 

Hosting such events is one of AmCham 
Indonesia’s missions to help the US 
government understand how business works 
in Indonesia and to help US companies 
understand the kind of assistance that we can 
give them. Companies joining the breakfast 
included GE, Caterpillar, Unilever, Fluidic 
Energy, First Solar and Tetra Tech. 

A lIttle help  
fRom ouR fRIenDs

Ambassador Lisa Kubiske,  
Joanne Gilles (US Embassy)



30

AmCham 
Indonesia 

Annual
Report

31

2016

engAgement

On July 14, AmCham Indonesia hosted a small farewell dinner for retiring US Ambassador Robert “Bob” 
Blake, Jr, where our leadership and members shared their memories of his  time in Indonesia. Despite 
the good food, good wine and good conversation among a host of good friends, we were sad to say 

goodbye to Ambassador “Bob,” who, since his arrival in Indonesia in November 2013, has been a vibrant advo-
cate and a tireless voice for economic and business reform in Indonesia. 

Along the way, he has provided invaluable support to AmCham Indonesia and our members in our advocacy 
work for US business interests. In a word, the Ambassador started out as a respected diplomat and along the 
way also became a friend. 

 He spent his time well, listening to the problems of US companies operating here, while at the same time 
promoting Indonesia to potential US investors. He sought solutions quietly, away from the spotlight and per-
sistently. 

Under his leadership the US Embassy in Jakarta also secured two important agreements with the Indonesian 
government, the Power Working Group with the Ministry of Energy and Mineral Resources and the Aviation 
Working Group with the Ministry of Transportation.

He was, and will remain, a much-loved part of the AmCham community. 

we’ll mIss you ‘BoB’
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While it’s true that AmCham Indonesia is not 
often in direct contact with the Indonesian 
Embassy in Washington, DC, it is nonetheless 
one of our biggest supporters. Ambassador 
Budi Bowoleksono and his team provide 
a steady stream of information from DC 
to the offices of the various ministers in 
Jakarta to ensure the flow of cooperation 

ouR fRIenDs In DC and coordination between the two countries. 
Ambassador Budi has also been a great 
supporter of our US-Indonesia Investment 
Initiative in conjunction with the US Chamber 
of Commerce. He also was a very gracious and 
helpful host to the AmCham Indonesia team 
during our annual Door Knock to Washington, 
making many introductions, opening doors and 
hosting us for a terrific Indonesian meal at his 
residence. 

engAgement

us-InDonesIA 
Investment InItIAtIve
As usual, the US Embassy in Jakarta also 
played a big role in the success of our US-
Indonesia Investment Initiative Summit, 
held in conjunction with the US Chamber of 
Commerce, in September. We are particularly 
grateful for the Embassy‘s efforts in flying in 
Ambassador Lisa Kubiske, the Deputy Assistant 
Secretary of State for International Finance and 
Development, to represent the US Government. 
The Embassy was also helpful in securing the 
attendance of eight members of President Joko 
Widodo’s cabinet. 

It’s been a great experience for us to work 
with recently retired Ambassador Robert 
Blake, Charge d’Affaires Brian McFeeters, 
Counselor for Economic Affairs Jim Mullinax, 
Senior Commercial Officer Rosemary Gallant, 
Commercial Attaché Andrew Billard, First 
Secretary and Economic Officer Joanne Gilles 
and many more officers too numerous to 
mention from the US Embassy and the FCS.  

Ambassador Budi Bowoleksono,  
Indonesian Embassy staff, AmCham, USCC

poweR woRKIng gRoup

In May, we were invited by the FCS to take part in the US Power Working Group 
(PWG) for Indonesia’s three-day mission in Jakarta to engage with local energy 
players, government ministries and stakeholders. The PWG was established by 
the US Embassy in Jakarta in 2015 with the support of AmCham, with the aim of 
supporting Indonesia’s power infrastructure.

The delegation of more than 25 companies, from small to large businesses, 
met with the Coordinating Ministry of Economy, the Ministry of Energy and Mineral 
Resources, the state-owned electricity company PLN, the Indonesia Investment 
Coordinating Board (BKPM), the Ministry of State-owned Enterprises, the Presidential 
Chief of Staff and the Ministry of Finance to understand more about the electricity 
program in Indonesia and how each ministry will support it.
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British Chamber of Commerce (BritCham) and 
the Indonesia Canada Chamber of Commerce 
(ICCC) and the second on December 7, marking 
the last of our networking evenings in 2016, with 
the Indonesia Australia Business Council (IABC) 
and the ICCC. 

The joint chambers networking evenings see 
a large number of participants from each cham-
ber, making it a huge opportunity to expand 
connections and get to know more about other 
business communities.

The Amazing Big Durian Race
Another AmCham Indonesia event that focuses 
on the networking side, but in an even more fun 
way, is our Young Professionals Committee’s 
annual Amazing Big Durian Race. 

On May 28, some 33 teams of four people 
each joined in the excitement of a high-tech 
scavenger hunt around the streets of the capital. 
Fueled by thrilling and fun challenges, the city was 
turned into a giant playground for the day, with 
apps and technology playing a major part in the 
race, both for the competitors, and for the orga-
nizers in keeping track of each team’s progress. 

This year’s challenges included creating pho-
tos and videos around the city, to see who could 
win the most points, with more complicated 
special challenges earning more points. The win-
ning teams were rewarded with an abundance of 
prizes and each participant received a goodie bag 
and vouchers, thanks to our generous sponsors. 

This event was a great success due to the 
many sponsors: Amigos Restaurant, Frank’s Bar 
& Smokehouse, Arnott’s, Bengkel Crossfit, Nawi-
lis, Grand Mirage Resort Thalasso Bali, Sheraton 
Grand Gandaria City, GO-JEK, Artotel Jakarta, 
Elliotii Residence, Hard Rock Café Jakarta, Le 
Meridien Jakarta, grandkemang Hotel, Maroush, 
Raffles Jakarta, ReJuve, RS Premier Bintaro, 
Starbucks, Padma Resort Ubud, De Hooi, Garuda 
Indonesia and NOW! Jakarta. 

Indonesians value togetherness and unity, 
and this is also reflected in how business is 
done in the archipelago, so building and ex-

panding networks is one of the keys to success-
ful business. AmCham Indonesia understands 
that gaining trust through deepening the social 
side of business is a major part of our mission. 
Hence, we regularly organize a number of infor-
mal networking events, aside from the formal 
meetings we host. 

Networking Evenings
AmCham Indonesia hosted 11 networking eve-
nings in 2016, and the high number of partici-
pants showed the enthusiasm of our members 
for the opportunities on offer. 

Our monthly networking evenings have 
long been some of the most anticipated of our 
events, acting as a key opportunity for many 
business players based in Jakarta to make both 
new connections and keep up with old ones. 
The evenings could not be achieved without the 
great help of our sponsors and participants.

Our members and their guests see these 
events as a chance to relax in a casual setting, 
letting their hair down and conversing with 
friends and acquaintances within the expand-

BusIness BeyonD 
the offICe

ing AmCham community, while enjoying the 
appetizing food and beverages served by the 
stunning networking venues throughout Jakar-
ta. The events are held in different venues each 
month, allowing us to sample Jakarta’s finest 
hotels and restaurants. 

Of course we not only cater to for-profit 
businesses, but as a part of showing the diver-
sity of our members, we also annually host a 
special networking evening in conjunction with 
our Education and Workforce Development and 
Corporate Citizenship committees. In March, 
the committees invited 11 non-government 
organizations (NGOs) to showcase their goals 
and programs; over 100 attendees joined what 
was our best attended networking evening of 
the year, finding it a refreshing addition to our 
regular networking evenings.  

Of our conventional networking evenings, the 
best attended was in February at the Hard Rock 
Café in Jakarta, which was packed with people.

Joint Chambers Networking Evening
Another of our special events are the annual 
joint chambers networking evenings. This year, 
AmCham Indonesia cooperated with two joint 
events. The first on August 11 together with the 

networkIng
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networkIng

AmCham’s annual Thanksgiving network-
ing evening and Kalkun Golf Tourna-
ment are our most anticipated social 

events of the year.
The Thanksgiving festivities began with a 

feast of turkey, pumpkin pie, ribs and more 
at Oakwood, Mega Kuningan, on November 
22, with more than 100 friends of AmCham 
gathering for the curtain raiser to the golf 
tournament.

Every year, this has been a chance for the 
golfers to get acquainted and talk strategy with 
their fellow players. But not everyone at the 
networking evening were golfers, and the event 
also served as an opportunity to make new 
connections or catch up with old ones.

In addition, the networking event is a time 
when candidates for the AmCham board are 
introduced to the members and can make their 
pitches on the sideline to voters. The elections 
are held online and at the annual general meet-
ing on December 7. 

Keep swIngIng: 
thAnKsgIvIng golf 
AnD netwoRKIng

Special recognition also goes to our generous Spotlight Sponsors for the 
evening, Allied Pickfords moving and tax consultants Hayden T. Joseph, for the 
fabulous door prizes. 

The celebrations continued at the Jagorawi Golf & Country Club in Bogor on 
November 24. Just under 150 players gathered early in the morning to navigate 
the fairways and greens with varying degrees of success, before tucking into the 
traditional turkey lunch provided by our sponsor, the JS Luwansa Hotel, and all for 
a good cause. 

As with every year, a donation from the proceeds of the tournament will be 
made to Yayasan Tirta Lestari and the Salvation Army Jakarta.

Big congratulations are due to the winning foursome of the day: Debbie Mini-
cola, Mark Manderson, Richard Ledgard and Tracy Ledgard. To those whose clubs 
did not bring glory, the day was well worth it as we convened under a cool and 
cloudy sky minus any rain. 

We also express our sincere gratitude to all of the tournament sponsors. The 
two events were a huge success, and would not have been possible without the 
generous support of our more than 50 company sponsors. We especially appre-
ciate the hard work of the AmCham Golf Committee led by Doug Slusher and Joe 
Bartlett; special thanks go to the AmCham staff, led by Executive Director Sarah 
Howe, whose team was in place by 5 am.

And last, but not least, we would like to thank all the guests who supported the 
events. We hope to see you again next Thanksgiving! 

networkIng
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Exclusive Views From Original Content
Aside from our exclusive meetings with opinion 
makers. AmCham also continued to develop 
its efforts to pass vital insight to members 
regularly through other channels, principally 
through our website and biweekly newsletter. 
The newsletter has evolved into a must-read 
for our members to gain information from 
key persons related to issues impacting them, 
as well as from various associations and 
inspirational entrepreneurs in Indonesia. 

During the year, we have profiled many 
influential figures for our Newsmaker Interview 
section, including Director General of Tax 
Ken Dwijugiasteadi on his views on President 
Widodo’s tax regime; William Sabandar, the 
Head of the Task Force for Acceleration of 
Renewable Energy in Indonesia on the nation’s 
energy mix; and we even reached out to 
local government through the district chief of 
Bojonegoro, Suyoto Ngartep Mustajab, during 
a visit to the district. We also interviewed 
Setiaji, head of Jakarta Smart City, on their local 
innovations. 

Other bodies and organizations we spoke 
to shared their insights on a variety of key 
issues including the Indonesian Chamber 
of Commerce and Industry (KADIN), the 
Indonesian Employers Association (APINDO), 
the Indonesia Anti-Counterfeiting Society 
(MIAP), the Oil Palm Smallholders Union (SPKS), 
the Association of Indonesian Film Producers 
(APROFI), the International Pharmaceutical 
Manufacturers Group (IPMG ) and the 
Indonesian Television Broadcasting Association 
(ATVSI). 

As tech-driven startups started to 
mushroom in the country, we highlighted 
the success stories of young Indonesian 
startup leaders such as Jason Lamuda from 
Berrybenka, Himelda Renuat from payment 
gateway DOKU, Rama Raditya from Qlue, Daniel 
Surya from creative technology group WIR 
and Alfatih Timur from Kitabisa.com. We also 
reached out to members of their supporting 
ecosystem such as Fenox Venture Capital, 
and start-up media such as Tech in Asia and 
Sebangsa. We also highlighted government’s 
innovative use of technology by interviewing 
representatives of Indonesia’s Toll Road Agency 
and the International Criminal Investigative 
Training Assistance Program (ICITAP) of the 
US Department of Justice, on creating apps to 
support the Indonesian people. 

US Presidential Election
Of course 2016 also saw the US Presidential Election, and 
AmCham gave members a ringside seat for talks with visiting 
American political observers. We are proud of being able to 
provide our members with insights into what evolved into a very 
contentious – and surprising – political year in the US. 

In the beginning of the year we held a US election analysis 
session with Ambassador James Keith (former Deputy Assistant 
Secretary of State for China) and Nelson Cunningham (former 
Special Advisor to President Bill Clinton) from McLarty Associates. 
They outlined their views on the impact of the race on Asia and 
Washington just as the primary season was getting underway. 
In the middle of the year we were honored to host a session 
with Steve Forbes, the former presidential candidate and Forbes 
Magazine CEO, to share his views on the election – the takeaway 
was that he was highly critical of GOP candidate Donald Trump 
but stood by his endorsement of him for president. 

In March, we had a very engaging breakfast discussion 
courtesy of the Washington-based Center for Strategic and 
International Studies with Jon Huntsman, the former US 
Ambassador to China and former governor of Utah. An 
early participant in the 2016 Republican race for president, 
Huntsman’s prediction of a very challenging year ahead for his 
party certainly came to pass. 

Finally, less than a week before the US election, we co-hosted 
(with Edelman) a freewheeling breakfast with Steve Schmidt, 
a quintessential Republican insider and the chairman of John 
McCain’s 2008 presidential campaign. While Schmidt’s analysis of 
disaffected voters on all sides in the US – and in Europe – seemed 
spot on to us, he also missed the mark by predicting that Hillary 
Clinton would beat Donald Trump. 

AmCham looks forward to providing even more 
opportunities for dialogue and insights for members in 2017.  

we are proud of being 
able to provide our 
members with insights 
into what evolved into a 
very contentious – and 
surprising – political 
year in the us. 

opInIon mAkers
fRom tAxes to tRump: 
gettIng the stoRy 

President Joko Widodo’s commitment to 
reform deepened in 2016, making it a very 
interesting year for AmCham Indonesia as 

we continued to reach out to the most informed 
and reliable sources of information on the issues 
affecting our members. 

Throughout the year, we conducted a 
series of formal and informal engagements 
with opinion makers and stakeholders, keeping 
our members up to date with highly informed 
and prescient insights related to the business 
environment through exclusive meetings, 
informal briefings and interviews for our 
website and biweekly newsletter.

Working on Issues
AmCham Indonesia continues to reach out 
to individuals and organizations in order 
for us to comprehensive information and 
insights, and to sharpen our input on bettering 
Indonesia’s business climate. Our hard-working 
committees are at the forefront of this, inviting 
many experts from government, stakeholders, 
NGOs and thought leaders to update our 
members on what’s happening in their sectors. 

Throughout 2016 we also continued our 
regular engagement with Christine Brown, our 
colleague from the Office of the United States 
Trade Representative (USTR), in exchanging 

updates on trade issues. This engagement with 
the US government deepened as we continued 
hosting our Congressional Delegations, 
this year represented by Con. Matt Salmon 
(R-AZ) and Con. Cynthia Lummis (R-WY). The 
Trans-Pacific Partnership (TPP) and the Trade 
Investment Framework Agreement (TIFA) were 
among the top issues discussed. We also met 
with delegations from US-related institutions 
such as the Export-Import Bank of the United 
States (EXIM), the Overseas Private Investment 
Corporation (OPIC) and USAID.

AmCham’s committees continued to 
provide our members with the latest updates 
within their business sectors in Indonesia. 
The Taxation Committee held a meeting on 
the impact of Indonesia’s Tax Amnesty on 
expatriates, inviting partners from EY and PwC 
to share their knowledge about the program 
and on how members could participate. 
Our Intellectual Property Rights Committee 
also engaged with Indonesian government 
officials on the Patent Law, while our IT and 
Teleconnectivity Committee also invited key 
officials from the Ministry of Communication 
and Informatics and the Ministry of Industry 
to update members on local content 
requirements for 4G LTE (fourth generation-
long term evolution) devices.

Steve Forbes 
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boArd of governors

In 2016, AmCham Indonesia bid farewell to three good friends 
and supporters as they moved on to new pastures: Erec 
Isaacson, President of ConocoPhillips Indonesia; Paul Janelle, 

President Director of HM Sampoerna, and Dan Roberts, the 
founder of the Red Nose Foundation. 

Both ConocoPhillips and Sampoerna were first generation 
AmCham Indonesia Platinum members, which was very valuable 
to us not only for helping to underwrite our operations, but also 
in terms of strengthening our advocacy position for US business 
interests – something both Erec and Paul were tireless in their 
support of as members of our Board of Governors.

We were honored to be invited to Erec’s farewell hosted by 
ConocoPhillips in October, where we were able to convey our 
gratitude for his insights and efforts as one of our governors. An 
outdoorsman, Erec got to know and love Indonesia’s mountains 
and terrain on numerous weekend outings with his family. Erec is 
now back at ConocoPhillips’ headquarters in Houston, Texas.

Paul Janelle was always fun and easy going, earning the 
hearts of Indonesians with his fluency in Bahasa Indonesia and 
good humor. We’ve lost count of the amount of times he and 

‘tIl we meet AgAIn!

Dan Roberts (left),  
Erec Isaacson

Paul Janelle and  
Tri Rismaharini (Mayor of Surabaya)

his team helped AmCham on various events and issues. He 
was also our last resort if we needed a meeting venue urgently 
in the heart of Jakarta, as he welcomed us up to his offices. 
On November 4, we hosted a farewell dinner for Paul that was 
well attended despite the massive demonstrations going on 
elsewhere in Jakarta, which is a tribute to the man. He has taken 
up a new position at Phillip Morris International’s headquarters 
in Lausanne, Switzerland. 

Last but not least is Dan Roberts, for so long the enthusiastic 
chair of AmCham’s Young Professionals Committee. Dan led 
the committee in organizing “young and fun” activities such as 
the networking evenings and their signature annual event – the 
Amazing Big Durian Race. Through the Red Nose Foundation 
that he founded, Dan helped many unfortunate kids in Jakarta 
to reach for their dreams and break down barriers by learning 
the art of circus. We always enjoyed the circus performances by 
the foundation’s kids. Dan is moving with his wife, Renny Antoni 
Roberts, and their children to Chicago. 

Thank you gentlemen for being such vital parts of the 
AmCham family. We already miss you! 
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www.ptfi.co.id

Papuan students at Penjunan dormitory school in 
Timika, Papua. Penjunan is one of the dormitory 

schools for Papuan students managed by Amungme 
and Kamoro Community Development Institution 

(LPMAK) and funded by PT Freeport Indonesia 

Unceasing
Passion For 
The Nation

“We are both blessed and 
entrusted with being the 
world’s biggest producer 
of copper concentrate 
from mineral ore that also 
contains gold. 
It is a blessing and trust 
that we must safeguard 
and avail for the greatest 
benefit of all. “ 

The balanced fulfillment of economic, 
social and environmental needs is 
an intrinsic virtue. It is in tune with 
our commitment to meet the needs 
of present generations without 
disrupting those of future generations. 
This is the core concept of our 
sustainable development.

We continue to engage in activities 
and programs that are beneficial to 
the environment and the community, 
in our own area of operations and its 
surroundings. Because we are aware 
that accomplishment is not complete if 
it is enjoyed alone.  To build alongside 
others, and to bring hope to fruition 
in a consistent endeavor to serve our 
beloved nation, Indonesia means a 
great deal to us.  

freeport indonesia @IDfreeport

ad2013amcham.indd   9 9/5/2013   10:07:28 AM

AmCham Indonesia’s progress and 
achievements in 2016 would not have 
been possible without the support 

of our hard-working Board of Governors. 
They have been very active in backing up 
our advocacy efforts, getting involved in our 
networking activities and supporting member 
interests; they also made an invaluable 
contribution to the scope and smooth running 
of our US-Indonesia Investment Summit in 
September. 

Our governors, represented by President 
Brian Arnold, Adam Schwarz and James Castle, 
also took part in our annual Door Knock to 
Washington, DC, to promote the visibility of 
our member companies to both the US and 
Indonesian governments. 

The work of the governors went beyond 
simply giving advice, as they helped to shape 
the AmCham agenda and took part in a 
series of advocacy efforts with high ranking 
government officials; they are also a source of 
information in their respective fields. The board 
members also played a key role in advancing 

pARtneRs In pRogRess: 
the AmChAm BoARD

our visibility by representing AmCham and 
speaking at major conferences and events. 
They also act as opinion leaders on key issues 
affecting Indonesia’s business climate and they 
are often asked by the media to comment on 
business issues. In short, the board gives us a 
strong foundation to promote the interests of 
our members. 

Led by President Brian Arnold (PwC 
Indonesia), our 2016 board was made up 
of James Castle (CastleAsia), Andy Cobham 
(Wesley Clover), Martin Gil (Coca-Cola), David 
Gormley, Gaurav Gupta (GM), Scott Hanna 
(Freeport Indonesia), Gerrit Hueting (Cargill) – 
replaced by Arief Susanto of Cargill following 
his retirement, Erec Isaacson (ConocoPhillips), 
Paul Janelle (HM Sampoerna), Darrell Johnson 
(SSEK), Peter Meyer, Douglas Ramage 
(BowerGroup Asia), Shanti Shamdasani (DHL), 
Adam Schwarz (Asia Group Advisors) and Dan 
Wieczynski (ExxonMobil Indonesia). 

Thanks again to the AmCham Board of 
Governors, and we look forward to working 
with our new board for a prosperous 2017!

Douglas Ramage, Scott Hanna, 
Peter Meyer, Brian Arnold, Andy 

Cobham, James Castle,  
Paul Janelle, Martin Gil. 

(Not pictured: Gaurav Gupta, 
Arief Susanto, Erec Isaacson, 

Darrel Johnson, Shanti 
Shamdasani, Adam Schwarz, 

David Gormley, Dan Wieczynski)

boArd of governors
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whAt we do

For 39 years, AmCham has been 
representing and promoting US business 
interests and values, advocating for 

clear, consistent, evidence-based policies, and 
best business practices. To facilitate this goal, 
the executive office provides direct support 
for the leadership, members, and other key 
stakeholders, as well as coordinating the many 
activities.  

More than 2,000 guests were welcomed at 
the 70+ events that AmCham held in 2016. The 
Chamber operates as many programs as we 
do because of the strong support of the Board 
of Governors and the Committee leadership 
teams. We would not be as successful as we 
are without the many hours committed by 
the dedicated volunteers. I would like to thank 
them for their effort, and I strongly encourage 
every AmCham member to get involved in at 
least one committee in 2017. 

It takes a wide array of programs to deliver 
value to our 570 members, who represent 
384 organizations, including multinational 
companies, small- and medium-sized 
enterprises, not-for-profits, educational and 
governmental institutions, and entrepreneurs, 
comprising 25+ nationalities. 

KeepIng the wheels 
tuRnIng

By Sarah Howe,  
AmCham Indonesia Executive Director

In addition to our ongoing programming, 
in 2016 we supported a number of prestige 
events, including the Amazing Big Durian Race, 
the US-Indonesia Investment Initiative Summit, 
held this year in Jakarta on September 15, and 
the Thanksgiving Day Golf Tournament. 

The executive office also endeavored 
to support a variety of programs in 2016 to 
enhance membership benefits, such as a 
preferred pricing plan through the Privileges 
Programs and various relevant summits and 
conferences, and developing our partnership 
with the Indonesian Red Cross to provide rich 
corporate volunteer opportunities. 

And of course, a big “thank you” and 
heartfelt appreciation to the AmCham 
Indonesia team, who have worked tirelessly, 
dedicating their skills and talents to ensuring 
the high quality delivery of our activities this 
year: Achie, Evita, Gilang, Mary, Mila, Rila, Tari, 
and Tellisa have done a remarkable job, Admin, 
Dedy, and Tini made sure we stayed on track, 
and Irma and Dhya kept us balanced and 
whole. I am proud to have had the chance to 
work with this amazing group, and AmCham 
looks forward to working with all of you for a 
very successful 2017!
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